
Disability Behavioural Characteristics

congruent with organisational values

willing to learn

customer focused

listens embraces 
diversity 

good communicator

service empathy

compassion
respectfulintegrity

people-person
flexible availability

trustworthy

collegiate and team oriented

leadership 

team work 
attention to detail 

professional 

flexibility

Values and beliefs (e.g., 
human rights; equality)

pro-active 
commitment to vision and mission

outgoing 
commited to job and sector
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