
Main 
Qualification  

Pathway

First Aid Certificate, 
Induction to 

Disability

Certificate III in  
Individual Support 

(Disability)

Certificate IV in 
Disability

Diploma of 
Community 

Services

Advanced Diploma 
of Community Sector 

Management

Undergraduate and  
post graduate programs

Alternate 
Qualifications

Individual Support – 
Disability Skill Set;

Individual 
Support – Home 
and Community 

(Disability) Skill Set

Certificate III in Individual 
Support (Home and 

Community); or  
Certificate III in Individual 

Support (Aged)

Certificate IV in Leisure 
and Health 

Diploma of 
Leisure and 

Health

Graduate 
Certificate in Client 

Assessment and Case 
Management

Entry Points
•	New entrant & trainees

•	 Job seeker

•	VET in school Yr 11 & 12
•	School based trainee

•	New entrant & trainees
•	 Job seeker

•	Existing worker / trainee
•	Career changers

•	New entrant
•	Career changers

•	Disability and 
Developmental Education

•	Disability Studies
•	Diversional Therapist

•	Health Science
•	Disability and Community 

Inclusion
•	 Inclusive Education and 

Disability Studies

Roles
•	Disability Services 

Worker

•	Disability Services Worker
•	Accomodation Support 

Worker
•	Family Support

•	Personal Care Giver
•	Respite Care Worker

•	Disability Coordination
•	Community Care

•	Recreation
•	Lifestyle Support

•	Disability Officer – Day 
Support

•	Disability Support Worker
•	Care Service Team Leader

•	Disability 
Management
•	Case Work

•	Program 
Coordination

•	Case Management
•	Psychosocial Trainer

•	Disability Services 
Manager

•	Disability Program and 
Service Management
•	Special Education

•	Therapy
•	Allied Health Specialties 
•	(Diversional Therapist, 

Psychologist, etc)

Pay Guide  
(weekly (38hr))*

$730 – $785 $765 - $870 $807 - $855 $807 - $1010 $897 - $1158

* indicative pay rates as of 2017. Pay varies depending upon employee classification (Social & Community Services Employee or Home Care Employee) within associated award (Social, Community, Home Care and Disability Services 
Industry Award) and experience.

Disability Qualification Pathways

AGED CARE AND DISABILITY EMPLOYER TOOLKIT


