
Aged Care Behavioural Characteristics

aligned values with organisation 

caring

passion 

fits with organisation’s culture

wanting to be the best in their field

actively choose to do this work. 

Some experience of caring

willing to learn

good communicator 

reliable 

honest
team player 

problem solver genuine interest in other people 
service 

empathy

compassion

respect

integrity
person centered

positive attitude

trustworthy
skilled in technical aspects

leadership 

team work 

service to residents 

attention to detail 

professional 

flexibility

life experience that 
involves caring for others

committed to job and aged care 

get things done 

good attendance 

ability to empower consumers in health 
and lifestyle through independence.

commitment to vision and mission

outgoing 

happily interact with ageing clients 

strong understanding and well 
developed strategies to cope with 
dementia and associated behaviours 
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